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Terms and Conditions for Ticket Sales 

 

Please read these terms and conditions before purchasing any tickets through Willoughby 
Theatre Company Inc. 
 
Tickets are sold subject to the Seller’s Conditions of Sale, which can be viewed on collection 
of this ticket. Attendance at the event is subject to the following conditions: 
 

1. No refund or exchange on any ticket except as required by law and as otherwise 
specified by the Seller. If a refund is made, Willoughby Theatre Company Inc, to the 
extent permitted by law, may retain any fees it has charged 
 

2. The right is reserved to: 
a. Add, withdraw, reschedule or substitute artists. 
b. Vary advertised programs, prices, venues, seating arrangements, audience 

capacity. 
c. Refuse admission with reasonable cause. 

 
3. Cameras, audio and video recorders may not be permitted into the venues. Late 

arrivals may result in non-admittance until a suitable break in the performance. 
 

4. Tickets may not be resold or offered for resale without prior written consent of 
Willoughby Theatre Co Inc. 
 

5. Where concessions are applicable, suitable and valid identification must be 
provided, if requested, at the time of collection and/or at the venue. 

 


